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Cumbria Community Foundation has run its Winter Warmth Appeal
every year since 2010. In that time, thanks to the generosity of our
donors, we have raised and distributed more than £2.6m to help
Cumbria’s most vulnerable older people keep warm and well through

the winter months.

Sadly the needs of the older people who we support through the appeal
have increased. In 2023, we saw the impact of the energy crisis
continue as fuel and heating costs remained high. Combined with the
increase in food prices and household costs, vulnerable people on low
incomes were under more pressure than ever before.

As we look towards winter 2024, we know that the continued support of
our donors will be vital. Pensioners were already due to get less as it will

be the first time since 2022 that they will not receive an extra winter fuel
cost-of living top-up and the Energy Price cap is likely to rise 10% by

winter. In addition, the Government announced that only those in receipt

of Pension Credit or a means tested benefit, will receive the Winter Fuel
Payment. Unfortunately this will leave those just above the threshold
hardest hit and particularly vulnerable.

In Cumbria, an estimated 300 to 500 older people in Cumbria die each
winter because of problems related to not being able to heat their
homes. This means that with the sustained high costs of living and more
people facing fuel poverty, the threat to public health remains. “Winter is
always a particularly difficult time for many people, including those who

are older and on lower incomes.” Colin Cox, Cumbria’s Director of Public

Health, Cumberland Council.

We launched our 2023 Winter Warmth Appeal with a challenging target
of raising £500,000 to help vulnerable, elderly people in Cumbria keep
warm through the coldest weather.

Thanks to our amazing Match Fund Champions, we were able to match
donations to the appeal £1:£1 during the five week challenge period
(Nov-Dec). During this time an incredible £384,500 was raised

(donations + match funding). With further donations and fundraising
contributions, the appeal raised in total £562,433 — an achievement
of which we are very proud.

Over the winter, 1,555 household grants were awarded by our five
delivery partners: Age UK Barrow, Age UK Carlisle & Eden, Age UK
South Lakeland, Age UK West Cumbria and Copeland Age and Advice
Service. These have benefitted a total of 1,941 vulnerable older people
across the county; the oldest being 104 years old. 1 in 3 beneficiaries
hadn’t received a grant in the previous year.

In addition, our delivery partners were able to help people secure
£633,882 of unclaimed and backdated benefits by offering free checks.
This is an increase of 33% on last year and vitally helps people in
poverty over the long term.

We undertook a telephone survey of selected beneficiaries to find out
more about their circumstances and the difference the grant made to
them. All respondents praised the support that they received from our
delivery partners, and appreciated the empathy that they were shown.
When asked if they could have managed without the grant, the
consensus was overwhelmingly that they would not have managed, or
that things would have continued to be a real struggle. One grant
recipient said: “/t made a lot of difference. | wasn't frightened to put the
heating on.”

To our fantastic supporters, we say a heartfelt thank you. To each and
every donor, Match Fund Champion, funder, community fundraiser and
corporate donor, your generosity and support is hugely appreciated. We
would not be able to help so many people without you.

Please read on to find out more about the difference the Winter Warmth
Appeal has made to vulnerable older people throughout Cumbria.
K Jenny Benson,
«—==_  Director of Programmes & Partnerships



N
o
N
W
1
N
SN
>
o
o
m
>
-~

1V

1DONVID V

= £562,433 ‘E‘E
- raised
£192,250  °9°
\» raised by
our Match Fund

£315,800 \ Champions
awarded
in grants

. Oldest

beneficiary
aged
jiliklsibici 1,941 104
!
"ﬁﬁ people
benefited

49% -

of people were ﬂ
in receipt of

pension credit

Total number of grants

awarded: 1,555

Average 74

88% of
households
N received

8 grants of

'£200

5 delivery
partners

o__0 1in3

beneficiaries

hadn't received
a grant the
previous year

additional
energy costs

as they depend on medical
equipment

ws®

t 0
43%
of househoelds
are hard to
heat and 119

households are not on
mains gas

152

househaolds
incurred

3ing %
people
live alone




SHIRLEY GOODWIN STEWART TABERHAM

Another beneficiary is Stewart
Taberham, 75, of Carlisle.

Those to have benefited include Shirley Goodwin, 65, and her husband
Paul, 64, of Walney in Barrow.

He said: “I'm waiting for an
operation and | need the heating on
24/7 because of my health
problems.

Shirley said: “The price of gas and electricity is going up all the time.

“We had cut back on heating because we were frightened of
overspending. My husband was putting it on for just an hour in the
evening. | have diabetes and high blood pressure so | do need to keep
warm. “That costs me £250 a month, which

I can't afford on a fixed income.

“This has made such a difference.”

“This help has made a considerable
difference.”

BARBARA WILSON

Barbara Wilson, 78, of Egremont,
said:

“I have circulation problems so |
need to keep warm. My great
granddaughters bought me a pair
of heated gloves. | was sitting in
the cold wearing these and a coat.
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“The help from the Winter Warmth
Appeal means | can have the
heating on.”
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DELIVERED IN PARTNERSHIP

We work with our delivery partners, the four Age UK organisations
across Cumbria and Copeland Age & Advice Service (CAAS), to ensure
that our winter warmth grants benefit the maximum number of
vulnerable older people across the county each winter.

SUPPORTING THOSE MOST IN NEED

People aged 60 or over, who live in Cumbria and receive a State
Pension/Pension Credit or who struggle to maintain a basic acceptable
standard of living during the winter, are eligible to apply.

The grant eligibility criteria was reviewed with our delivery partners in
September 2023. As a result, the criteria was tightened to ensure that
only those people in most need benefitted.

Priority was given to those who:

. were aged 80 and over

o have comorbidity or chronic underlying health conditions,
particularly respiratory or coronary

o live in a hard-to-heat home e.g. solid walled property, or a property
with poor insulation

. are dependent on heating oil, solid fuel, or do not have central
heating

. use electrical medical equipment e.g. home dialysis machines,
oxygen concentrators and artificial ventilators

. have savings of less than £10,000 if an owner-occupier

. have not previously received a grant

We also agreed that those applicants who refused a free benefits check
would be excluded from applying in the following year. Importantly, each
delivery partner took time to explain these changes to each applicant.

Whilst this took time, partners reported that it was incredibly worthwhile.

GRANT APPLICATION AND ASSESSMENT PROCESS

The availability of winter warmth grants was widely publicised and
promoted through local community networks. Our delivery partners also
reached out to people who they felt were most in need and operated a
waiting list. Where needed, people were supported to make their
application.

Age UK and CAAS carry out a light-touch assessment to determine an
applicant’s eligibility. Depending on the household’s circumstances, they
will award a grant of either £200 or £300.

Factors taken into account when determining the grant award include
household income, the health of the applicant and other members of
their household, their age and caring responsibilities.

All delivery partners can make home visits if they don’t know the
applicant or have concerns that they might be particularly vulnerable.

We review the application process with our delivery partners each year,
ensuring that we understand what is working well, capture and share
lessons learnt and identify areas that can be improved.

SUPPORT BEYOND THE WINTER

All applicants, who are not already in receipt of Pension Credit, are
offered a free benefit check as part of the assessment process. If
accepted our delivery partners help review their financial situation and,
where applicable, support the individual to make a benefits claim. This
has resulted in many people receiving additional financial support
throughout the year.

People are also helped to access other services, such as befriending
schemes, community warm hubs, home energy advice, lunch clubs, and
activities to improve health and wellbeing.
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The map shows the value of grants distributed throughout the county:

. Value of No. of People
(1)
Delivery Partner Grants Grants Supported
Age UK Barrow £70,760 326 381
Age UK Carlisle & Eden £65,560 306 359
Age UK South Lakeland £52,180 238 301
Age UK West Cumbria £61,090 373 483
Copeland Age & Advice £66,210
Service
£61,090 @)
Allerdale Total £315,800
Notes:
T~ (1)  Delivery partners received an administration fee of £10 per application
=£15,550

(2) Fewer grants were awarded this year than in 2022/23. Delivery

£66.210 o partners explained that this was as a result on the updated eligibility
: criteria which had been tightened to ensure that only those most in

need were supported. Their intention next year will be to encourage

£52,180 people who are harder to reach to apply.

South
Lakeland (3)  There is often a difference in the amount raised and the amount

distributed each year. As we receive the majority of our donations
during the period November to December, our policy is to carry over a
minimum of £80,000 from the prior year to allow our delivery partners
to begin awarding grants from early October.

Copeland

£70,760

Barrow
-in-Furness

7...) Barrow & District 7_..) Carlisle and Eden _..J South Lakeland J_.J West Cumbria m
ageuk age UK ageukx CAAS

B SN e LR



DISTRIBUTION WHO WE SUPPORTED

This map shows the spread of grants across the county, from as far The average age of people supported this year was 74 years, compared
north as Penton to Brough in the east, Roa Island in the south and to 72 years in 2022/23. The oldest person supported was 104 years old.
St Bees in the west:

R . — Almost half (49%) of people were in receipt of Pension Credit (a means-
Lockerbie Q . tested benefit for people over State Pension age who have a low

9 | income), an increase of 19% on the prior year.

Greina g o 3 in 4 people supported lived alone.

A
"’1 9\( m Haltwhistle I%aﬁydgc
Cda,,, o 8( \ One in 10 households incurred additional energy costs due to their

Sgho)) Q) 99 '\f]alaaq . dependency on electrical medical equipment.

¥, Q
&% 99;0%9&8 Ko

,9 20 9(99 ;@9 1 in 3 beneficiaries hadn’t received a grant in the previous year.
J 0
wfg 7o , AONB VALUE OF BENEFITS CLAIMED
K&k m(%O/

Heathhall

43% of households were classed as being hard to heat.

\4
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h{aﬁ'w { By offering free benefit checks, our delivery partners
Vo Nat 35%9/ W at Age UK and Copeland Age & Advice Service
Seasca.eo ; 9 % \Y é& ) helped applicants to the Winter Warmth Fund secure
AL Y L £633,882
VWO 954 0. o T
%@‘é\‘.‘%) ¢9 9\99 K?,?, hotions of unclaimed and backdated benefits.
/)l\gan 9/,' ArrSide v Lonsdale
‘9‘/ - Carnforth 705 ) *NB: this is a 33% increase on the value of benefits claimed
Barro\Y. 9“'“ . : in the previous year
orecambe Settle
Lancaster Map data ©2(
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UNDERSTANDING THE DIFFERENCE MADE

This year we undertook a telephone survey of beneficiaries to:
. gain insight into how they found the application process,
. understand more about their circumstances and

o allow them to share their stories and experiences.

25 beneficiaries who had given their permission to be contacted by
telephone were selected at random, five from each region.

All beneficiaries contacted confirmed that they were happy to take part
and responded to a short number of questions.

SPREADING THE WORD

Beneficiaries had found out about the Winter Warmth Fund in a variety
of ways.

Many of those interviewed had contacted Age UK or CAAS of their own
accord, as they had previously received a grant.

' For those new to the fund, word
of mouth was one of the most
common ways.

Other people had been directed
by NHS services, or offered the
opportunity to apply when they
were seeking support from
either Age UK or CAAS on
another matter.

APPLICATION PROCESS

All beneficiaries responded positively when asked about how they found
the application process. The form was short and easy to complete.

Many were able to complete the application over the phone. They were
grateful for this as it meant that they did not have to travel to the Age UK
or CAAS office. For people who live in rural locations or who rely on
public transport, visiting the offices is difficult or not an option.

For those who completed the form over the phone or in person at a

planned appointment, they confirmed that partner staff and volunteers
were incredibly helpful. It was also remarked that they were courteous.

Question: How helpful were the staff you spoke to?

B Very Helpful Staft » Mo Halp Needed

A number of beneficiaries felt embarrassed or dismayed to be in the
position where they are having to rely on grants such as this. They
appreciated the sensitivity and empathy that they were shown.

“Age UK Barrow & District helped me to fill it out. This took a weight off
my mind. | can't write well with fibromyalgia and arthritis.”
Valerie, Grant Recipient
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ADDITIONAL BENEFIT

One of the great benefits of working with Age UK and CAAS is that they
develop a personal relationship with grant applicants and provide a
holistic support service. Free benefits checks are offered, and help given
with making benefit claims. People are also connected to befriending
services if lonely, and encouraged to attend community hubs, join local
groups and take part in activities to improve wellbeing.

During the survey, those applicants who needed or took up this offer of
further support said that it had been transformative to their lives. Many
now receive financial support that they did not think they were entitled
to.

“I am 75, but | was not claiming my State Pension and other benefits.
We did not think that | was allowed to as | am my husband’s carer
and was receiving a carers allowance.

“Age UK Carlisle & Eden have helped me to sort all of this out, along
with lots of other support at home. | am so grateful.

It's made such a big difference to our lives.”

Maureen, Grant Recipient

MANAGING FINANCIALLY THROUGH THE WINTER

We took the opportunity to ask beneficiaries if they thought that they
would manage financially over the winter without their grant.

All beneficiaries were asked this question and the overwhelming

response was that they would not have managed, or that things would
have continued to be a real struggle.

10

Question: Would you have managed financially without your grant?

B No § Possibly

For those who said that they would ‘possibly’ manage, they referred to
the fact that this doesn’t mean things would be comfortable, but that they
would manage because they would have to, there is no other option.

Many took this opportunity to say that the grant took away significant
levels of worry and anxiety for them.

“Would | struggle? Very much so. This year | would have had to cut
back on food, and would not have had the heating on so much.”
Joyce, Grant Recipient

“I don't think | would have managed. | have to have the heating on as |
have a bad chest and pneumonia, and COPD. Without it | could not put
it on as often and my ailments would have got worse.”

Kevin, Grant Recipient

“Would have to have turned the heating off more.
| was able to stay nice and warm this winter.”
Rachel, Grant Recipient




(9]
A
>
<
-]
n
-]
O
A
m
%

UNDERSTANDING THE DIFFERENCE MADE

The beneficiaries of this year’s fund were keen to share how the grant
they received had helped them this winter:

“I still don't overheat the place, because of my illness in my lungs.
So, | wear a jacket a lot too. I'm getting a lot of support from Age UK
Barrow & District. They are really advocating for me to try to get my

finances sorted. You all do a sterling job.”
lan, Grant Recipient

“I have nothing but praise for Age UK South Lakeland. | was really
struggling this winter as | wasn't on benefits then. But following my
benefits assessment things have settled down now. | want to say thank
you. Especially for the extra support and the cooker that Age UK
sourced for me.”

Andrew, Grant Recipient

"It's a very helpful grant. | often stay in bed during the day to keep
warm, or go out for a walk. My house is so cold that its often warmer
outside than it is inside. Age UK West Cumbria have also given me a
bit of help to weatherproof the house. I'm getting insulation this year.”

Blanche, Grant Recipient

“I want to just say a big thank you for the heating that | did have this
winter. | wouldn't have had the oil in the tank. We have to cut down
already, not using the oven, etc.”

Jennifer, Grant Recipient

“I have rheumatoid arthritis and also had fits early on this winter.
I was very cold and had to put the heating on a lot, which made me
really worry about how | was going to pay for it. It really helped and |
did not have to worry when | was poorly. It made a lot of difference.
| wasn't frightened to put the heating on.”
Tina, Grant Recipient

11
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WINTER WARMTH APPEAL 2023

Our annual Winter
Warmth Appeal is
launched in October
each year with the
aim of raising vital
funds to support the
most vulnerable older
people in our county.

As many as 300 older
Cumbrians die each year
due to the effects of the
cold weather.

The Winter Warmth
Appeal provides
financial support to
those unable to afford to
keep warm and well.

By raising awareness
of the challenges
faced by older people
living in fuel poverty
across the county,
the campaign
encourages people in
receipt of the
non-means tested
Government Winter
Fuel Payment to
donate it to our

THE WINTER WARMTH APPEAL

www.cumbriafoundation.org

Please consider making a
donation to help older
people who are having to
choose between heating

and eating this winter.

To donate visit our website
or call 01900 825760
for more information.

Winter Warmth -
Appeal if they don't CUMBRIA
need |t 709euy; Shs E COMMUNITY FOLINDATION

To maximise the reach and impact of the appeal, a multifaceted publicity
strategy was put in place. Press releases were distributed to local and
countywide media outlets, highlighting the urgency of the cause and
detailing how the funds would be used to support some of our most
vulnerable residents.

12

Simultaneously, social media campaigns were launched, leveraging
platforms like Facebook, LinkedIn, Twitter, and Instagram to spread the
word rapidly. These campaigns include engaging content such as
videos, infographics, and personal testimonials.

From November to December the Match Fund Challenge was also
promoted:

| 'ﬁi‘ : =3 %
WARMTH
WINTER
Donate to help local
older people who are
having to choose

between heating and
eating this winter

DOUBLE YOUR DONATION

v ¥
between 13 Nov - 11 Dec e £10 = £20 ageuk  cus

Additionally, word of mouth played a crucial role, with partner agencies,
community leaders and volunteers actively discussing the appeal within
their networks, organising small fundraising events, and encouraging
personal donations. These grassroots efforts ensured that the message
reached a wide audience, and that it fostered a sense of community
involvement and collective responsibility.



MAKING DOUBLE THE DIFFERENCE NUMBER OF DONATIONS BY MONTH (2023 to 2024):

Our Winter Warmth Match Funding Challenge encourages people to 450
donate to the appeal, by giving donors the opportunity of doubling the 400
value of their donation. Match funding, pledged in advance by our Match 350

Fund Champions, is drawn down throughout the challenge period. 00

250

In 2023/24, our Match Fund Champions pledged an incredible £192,250.

200

This was our largest match fund pot raised to date and included pledges 10

of £50,000 from both Cumberland Council and Westmorland and 100

Furness Council. From 13 November to 22 December 2023, donations 50

to the appeal were matched £1 for £1. 0 — — — — — - -
& @@ & & S é&e} oo,z,a §

As in previous years, the prospect of making double the difference R R

proved to be a huge incentive and an amazing 710 donations were
received, raising £239,283 during the challenge period.

Thank you to our generous Match Fund Champions

= ﬁ R Westmorland LS
Johnlaing 22 WWF RECHEL

charitable trust Council

-

. g, S

The Roselands Trust E holidaycottages.co.uk LAk e
ColAlES

— Nuclear Waste
- Jervices

&
Furness
Building Society The Johnson Fund, Brian and Ann Clark Fund, Harvey Family Fund and private donors
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WCF has donated more than £50,000 to the Winter
Warmth Appeal and has been one of the longest
standing Match Fund Champions.

“As a part employee-owned business, giving back to
our local communities is part of our ethos and we're
proud to support the Winter Warmth Fund which provides vital support
for vulnerable older people in Cumbria who are facing fuel poverty. As
one of Cumbria’s largest oil distributors, we understand the isolation of
rural communities, especially during the winter months, which is why we
make our most vulnerable customers a priority for heating oil deliveries
during cold weather conditions.” Jo Ritzema, Managing Director

J 0 h n la i n g “The John Laing Charitable Trust is delighted
to be able to match funds for the Foundation’s
Winter Warmth Appeal again this year. This
support will provide some relief during the winter months to vulnerable
people in the community, including many struggling to cope with

increased fuel prices.” Helen Parker, Trust Director

“We are proud to support CCF’s Winter
Warmth Appeal as one of their match
champions this year with a £10,000
contribution to help protect vulnerable
older residents from the harsh weather.”

Martin Walkingshaw, Chief Operating Officer

“®. Nuclear Waste
- Services

Johnson Fund “Cumbria Community Foundation’s Winter Warmth
Appeal is specifically designed to address this issue, for Cumbrians by
Cumbrians, my wife and | wholeheartedly support it and | strongly
encourage you all to do likewise.” Jim Johnson.

14

e “We have been pleased to support the
Winter Warmth Appeal since 2010. It is a proven
ROSEla‘EE}SSt way to actively help enrich the lives of so many
elderly and vulnerable people in our region
which is the main objective of our charity.” Kenneth Johnson.

a  Everyone has the right to feel secure and
FL] Fness \'"} warm in their own home. Knowing our donation
suntewna secieny  will help ensure local people don’t endure the
harsh winter weather without proper heating is
an encouraging thought. Together, we can make a positive impact in our
community by supporting this vital initiative.” Simon Broadley, Chief
Commercial Officer
___%_\_4\__\ “Lake District Estates is proud to
Lake District ESTATES support the Foundation’s Winter
Warmth Appeal through our new
initiative to help local communities and chatrities. This vital and
potentially lifesaving appeal assists the most vulnerable in our local area
and we are delighted to help with keeping people safe and warm this
winter.” Chris Stoves, Health, Safety & Environmental Manager

holidaycottages.co.uk: “We’re proud to be a match funding champion.
As a business, we are passionate about supporting local communities
and care about doing the right thing, so we’re delighted to be

involved.” Stacey Turnbull, Senior Regional Communities Manager

“The Trust ‘s priorities of social needs and help

for older people, are met by the Winter Warmth

The
Hadﬁ eld Appeal. Our Trust has the added confidence in

Frust the ability of the Foundation to apply the funds

directly to where they are required and so relieve some of the worst
effects of a cold Cumbrian winter on the elderly and the needy.”
Andrew Forsyth, Trustee



RAISING VITAL FUNDS Donor type:

Winter 2023-24 was another amazing year for the appeal. Thanks to the
generosity of our supporters, a total of £562,433 was raised through the
appeal. Charitable Trust

GDF Funding

The Winter Warmth Appeal received 855 separate donations. tocal Authorily
41% of the value of donations came from individuals (£232,918). e
The most popular way to donate was via our online fundraising page.
40% of donations (344) were made this way, followed by cheque
through the post at 29% (252). This is reflective of a mainly older Community Group
population of donors. 21% of donations were made over the telephone
(181), with staff accepting donations Monday-Friday between the hours
of 9am-5pm.

Corporate

£0 £20,000 £40,000 £60,000 £80,000 £100,000 £120,000 £140,000 £160,000 £180,000 £200,000

Donation method:

Over 34% of the appeal total was provided by our match funding
champions (6% more than the year before). 350

w
o
o

Both Cumberland Council and Westmorland and Furness Council
generously supported the appeal with funding awards of £50,000.

Q%%g v Westmorland

—~ ~ & Furness

Cumberland Council
Council
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Many individuals, community groups and local businesses chose to
fundraise for the appeal, helping to raise awareness of the needs of . S
vulnerable, elderly people in Cumbria. BACS caF Cheque Phone Online Giving
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Despite the continued cost of living crisis, we were delighted to see new
donors give, fundraisers take on new challenges, and longstanding
supporters give even more generously.

Successful funding applications to the three Geological Disposal Facility
(GDF) Community Partnerships in West Cumbria resulted in additional
funding of £90,765 for the eligible areas of Allerdale, Mid Copeland, and
South Copeland, for which we are most grateful.

Y ) ®®® 4iid Copeland ®®° southco
. . ) ! ) peland
MR SOF Community Partnarship GDF Community Partnership ™ cor Community Partnership

Lets sk abais prolaghal dispraal
15
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DEDICATED SUPPORTERS

Over the years, the fund has been supported by many dedicated
individuals, community groups and businesses who are committed to
fundraising towards our Winter Warmth Appeal and to keeping
Cumbrians warm during the winter.

1ST WETHERAL BROWNIES

1st Wetheral Brownies first joined in raising money back in 2013, and
they do this by spending the night sleeping away somewhere cold.

In January, they spent the night, themed around King Arthur, in the
historic location of Netherby Hall. They kept themselves busy by jousting
and watching The Sword in the Stone. This event raised over £1,115.

High Sheriff
Samatha Scott
joined the
Brownies during
the evening for the
f jousting.

When asked why
they do it, Leader
Janice Brown
said: “We gave the
Brownies the
chance to
nominate the charity that they wish to raise money for, and their
overwhelming conclusion was that they want money they raise to go to
local people. They like the idea of being able to help an older person in
Penrith or Whitehaven — places they have heard of and places where
they are horrified that folks might be dying of the cold. It all goes to show
what little people can do!”

16

Andy Beeforth, CEO at the Foundation, said: "1st Wetheral Brownies
are the most inspirational, ‘can do’ group | know. They rise to every
challenge and have enormous fun taking on whatever tasks and
fundraising they’re involved in. We're hugely grateful for the money they
raise each year, which helps some of the most vulnerable people in our
communities. Thanks to the leaders, parents and most importantly the
Brownies."

This year, they were also awarded the High Sheriff’s Shield in
recognition of their incredible efforts in fundraising and community
action. As well as fundraising for the Winter Warmth Appeal, they also
invest time in their community to tackle local issues such as littering and
dog fouling.

THE ALHAMBRA CINEMA, KESWICK

The Alhambra Cinema, in Keswick, opened up its doors on Christmas
Day for an afternoon of festive films.

All proceeds from the
Christmas Day screenings are
donated to the Winter Warmth
Appeal, including the
additional income from sales
of mulled wine and mince pies
on the day.

Films shown on the day
included The King's Christmas
Speech, Wonka, It's A
Wonderful Life, and Love
Actually.

We'd like to say a huge thank you to the Alhambra Cinema for its
support.
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SUPPORTED BY CUMBRIAN BUSINESSES

Many Cumbrian-based companies support the appeal throughout the
year by donating, fundraising or by providing match funding.

These businesses play a crucial role in mobilising local support,
ensuring that vulnerable individuals in the region receive the necessary
assistance to stay warm during the colder months.

“As a major employer based in Cumbria for over 50 years, we aim to
support local charities that are community focused. Given the rising cost
of energy, we view the Winter Warmth Appeal as a charity that is aligned
to our company values, it provides help to the vulnerable and saves
lives.” Ed Surman, Site Director, James Walker

“Hermia is again proud to support Cumbria Community Foundation’s
fantastic work to address fuel poverty across Cumbria. These have been
difficult years for energy consumers, and CCF continues to play a crucial
role in bringing extra support to the most vulnerable. Our donation is
generated from the operation of wind farms in central Scotland, and
ultimately from the clean energy choices made by thousands of
households across the region.”

lan Hall, Director, Hermia Community Energy CIC
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Glen Fn;n.kli‘n, Villbge Directé
Whinfell Forest, Center Parcs
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“We’re proud to support the Winter Warmth Appeal this year as part of
our commitment to the local community, helping those in need to stay
warm and cosy during the colder months. A simple yet meaningful
positive impact in the local area.”

Sean Saunders, Managing Director, Bendalls Engineering

“Its great to hear the impact that this fund has for older people in
Cumbria and I'm glad that we could be involved this year. I'm looking
forward to hearing the difference that this year’s fund will make given the
challenges that continue for many in keeping themselves warm at home
over winter.” Laura Ratcliffe, Social Strategy Programme Manager,
Northern Gas Networks

SUPPORTED BY INDIVIDUAL DONORS

As in previous years many individuals donated their own Winter Fuel
Payment from the Government, as a way of helping those in greatest
need:

“We donate our £400 payment grant in two instalments: now and at the
beginning of December. This will be on top of donating our winter fuel
allowances, which we have done for many years.”

David, a regular donor from Cockermouth



WHY WE NEED YOUR CONTINUED SUPPORT

“Difficulty in heating houses leads directly to increased lung and heart
health problems and contributes to the higher rate of hospitalisations and
deaths that we see over the winter. Winter is a particularly difficult time
for many people, including those who are older and on lower

incomes.” Colin Cox, Director of Public Health, Cumberland Council.

Sadly, the cost of living crisis continues to impact the vulnerable elderly
in Cumbria, many of whom struggle to maintain a basic acceptable
standard of living during the winter months. This combined with the
removal of the Government extra winter cost-of-living top-up, predicted
increase in Energy Price Cap and changes to Winter Fuel Payments,
means that for many next winter will be even more challenging.

We launched our annual Winter Warmth Appeal expressly to help people
living in fuel poverty to stay warm and healthy during the coldest

weather. No one should have to choose between heating and eating

As we look towards winter 2024, we know that the continued support of
our donors will be vital.

Please support our Winter Warmth Appeal if you can.
Thank you so much.

WAYS IN WHICH YOU CAN SUPPORT OUR WINTER WARMTH APPEAL:
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* Become a Match Fund Champion
* Fundraise
* Donate

For more information on how to get involved please call 01900 825760 or visit:
www.cumbriafoundation.org/winter-warmth-fund/give-to-the-winter-warmth-fund
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http://www.cumbriafoundation.org/winter-warmth-fund/give-to-the-winter-warmth-fund

CUMBRIA COMMUNITY FOUNDATION

We are one of 47 community foundations across the UK, and over 1,700
similar foundations around the world. We work with fundholders to provide
a permanent, flexible and growing source of local charitable funding that
will directly address the needs of Cumbria’s most vulnerable.

Cumbria Community Foundation,
Dovenby Hall, Dovenby, Cockermouth,
Cumbria CA13 OPN

Tel: 01900 825760
Email: enquiries@cumbriafoundation.org
Web: www.cumbriafoundation.org

Cumbria Community Foundation is a charitable company limited by
guarantee. Company No 3713328. Registered in England and Wales.
Registered Charity No 1075120. Cumbria Community Foundation is
quality accredited by UK Community Foundation.
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https://www.facebook.com/cumbriafoundation/
https://www.linkedin.com/company/cumbria-community-foundation
https://www.instagram.com/cumbriacf/

